
Role-Play: guidelines for use                          CL6 Conference 
From role-playing to role-taking: learning how to manage the interpreter role in healthcare                                  28 July 2010, Birmingham, UK 
________________________________________________________________________________________________________________________________________________________________________________________________ 
 

Natacha S.A. Niemants – Interpreter / Translator / PhD Student - Email address: nati.niemants@gmail.com - Web site: www.dailynterpreter.com 
Doctoral School in Human Sciences, University of Modena and Reggio Emilia, AIM (Analysis of Interaction and Mediation) centre 

Didactic Data [original] 
 

Requests for clarification 
Non frame-breaking 
Trainer2:(.) I received a CT scan (.) within fourteen hours of arriving at 

the hospital  

SI: (1) sorry you received a CT scan?  

Trainer2: within fourteen hours (.)of arriving at the hospital 

 

Frame-breaking 
Trainer2: yea I started to feel unwell and went to sit down I became dizzy 

and started being sick someone then called an ambulance and (.) the 

ambulance came in about twenty minutes (.) but by that time the ambulance 

came (.) my face (.) mouth and my throat (.) were paralyzed and I was 

unable to swallow (1) I was actually unable to move it all at all but after 

a short time (.) and had lost the feeling in both of my arms  

SI: (1) sorry can you repeat the last sentence ? 

Trainer2: yea I was I was unable to move at all (.) and I lost the feeling 

in both of my arms  

 

Repair sequences 
Non frame-breaking 
SI: ok (.) ehm appena arrivato all'ospedale e ehm ho ho cioè son stato 

sottoposto a un controllo attraverso il computer  

Trainer1: appena arrivato in ospedale scusi che non ho capito ?  

SI: ehm sì 
 

Frame-breaking 
SI: (.) ehm ho sbagliato prima ho commesso un errore [non è ] 

Trainer1:                                            [sì] 

SI: ha detto che non ehm faceva affidamento sulla parte destra ma sulla 

parte sinistra 

Trainer1: right bravo perché lo avevo segnato errore 

SI: et ehm et ehm et adesso ha aggiunto che ehm (1) could you please repeat 

your sentence ? 

 

Turn-taking patterns 
Pauses & no-overlaps 
SI: (1) ehm avant de tomber est-ce que vous avez eu de ehm de des 

vomissements pas de vomissements des des nausées ou vous ne voyez pas très 

bien ? 

Trainer1: mhm 

Trainer2: (.) je crois pas (.) enfin (.) si tout a tourné autour de moi 

j'ai eu comme une sorte de vertige (1) quant' à la transpiration on 

n'arrête pas de transpirer ici avec cette chaleur  

SI: (.) allora ehm ha cominciato a girarmi la testa e poi per quanto 

riguarda il sudore non posso farne a meno fa troppo caldo qui 

Trainer1: sì e ha cominciato a sudare va bene (.) non ha avuto ronzii alle 

orecchie? 

SI: (.) est-ce que vous ai eu est-ce que vous avez eu de ehm des 

sifflements d'oreilles de bourdonnements d'oreilles ? 

Didactic Data [English version] 
 

Requests for clarification 
Non frame-breaking 
Trainer2: (.) I received a CT scan (.) within fourteen hours of arriving at 

the hospital  

SI: (1) sorry you received a CT scan?  

Trainer2: within fourteen hours (.)of arriving at the hospital 

 

Frame-breaking 
Trainer2: yea I started to feel unwell and went to sit down I became dizzy 

and started being sick someone then called an ambulance and (.) the ambulance 

came in about twenty minutes (.) but by that time the ambulance came (.) my 

face (.) mouth and my throat (.) were paralyzed and I was unable to swallow 

(1) I was actually unable to move it all at all but after a short time (.) 

and had lost the feeling in both of my arms  

SI: (1) sorry can you repeat the last sentence ? 

Trainer2: yea I was I was unable to move at all (.)and I lost the feeling in 

both of my arms  

 

Repair sequences 
Non frame-breaking 
SI: ok (.) ehm as soon as I arrived at the hospital ehm I have I have that is 

I underwent an exam through the computer  

Trainer1: as soon as you arrived at the hospital sorry I didn’t get it ?  

SI: ehm yes 
 

Frame-breaking 
SI: (.) ehm I got it wrong before I made a mistake [it’s not ] 

Trainer1:                                          [yes] 

SI: he said that he wasn’t ehm relying on the right side but on the left side 

Trainer1: right good because I had marked it as a mistake 

SI: and ehm and ehm and now he has added that ehm (1) could you please repeat 

your sentence ? 

 

 
Turn-taking patterns 
Pauses & no-overlaps 
SI: (1) ehm before falling down did you have some ehm some some vomiting not 

vomiting some some nausea or did you have poor eye sight ? 

Trainer1: mhm 

Trainer2: (.) I don’t think so (.) I mean (.) yea everything was going round 

me and I felt like dizzy  (1) as for perspiration one cannot stop sweating 

here with this heat  

SI: (.) so ehm my head started going round and then as for sweating I can’t 

help it it’s too hot in here 

Trainer1: yes and you started sweating right (.) didn’t you have some buzzing 

in your ears ? 

SI: (.) did you have did you have some ehm some ringing in your years some 

buzzing in your ears ? 

 

Transcription Conventions:  

SI = Student Interpreter / Trainer 1 = Italian Speaking trainer / Trainer 2 = English or French speaking trainer / (.) = short pause / (1) = 1 second pause / [] = overlapping speech / ? = rising intonation 
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[…] an explorer can never know what he is exploring until it has been explored. He 
carries no Baedeker in his pocket, no guidebook which tell him which churches he should 
visit or at which hotels he should stay. He has only the ambiguous folklore of others who 
have passed that way. (Bateson, 1972: XXIV) 
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