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Real Interactions
Mason (2006)

 Each Interaction is oriented to a (micro 

and macro) context

 Each person responds to this context 

with specific “moves”

 Understanding is negotiated by 

participants within this context
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Role-Play
Typical role configurations
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Role-Play [R-P]
A world within a world

 R-P interactions show orientations to their 

meta-context (the class, the exam)

 These orientations may account for 

significant interactional differences as 

compared to interactions in different 

contexts (i.e. those in hospitals)

 R-P features 2 FRAMES (at least):

• The framing activity: the examination / the class

• The framed activity: the role-play performance

28/07/2010 Natacha S.A. Niemants 

http://www.dailynterpreter.com
4

http://www.dailynterpreter.com/


World within a world
Frame-breaks

Examination

Role-Play
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Frame-breaks in RP
When does the exam world break in?

1. Requests for clarification initiated by

Student-Interpreters [SI]

2. Repair sequences initiated by SIs and 

Trainers

3. Turn-taking patterns

• Pauses

• Overlaps
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Requests for clarification
To break or not to break (frame)?

• SIs make the request as
if they were addressing
real patients or doctors

Non-
breaking

• SIs make the request as
if they were addressing
their trainersBreaking
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Request for clarification
Non frame-breaking
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Trainer2:(.) I received a CT scan 

(.) within fourteen hours of 

arriving at the hospital 

SI:(1) sorry you received a CT  

scan ? 

Trainer2: within fourteen hours (.) 

of arriving at the hospital
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Request for clarification
Frame-breaking
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Trainer2: yea I started to feel unwell and went 

to sit down I became dizzy and started being 

sick someone then called an ambulance and (.) 

the ambulance came in about twenty minutes (.) 

but by that time the ambulance came (.) my face 

(.) mouth and my throat (.) were paralyzed and 

I was unable to swallow (1) I was actually 

unable to move it all at all but after a short 

time (.) and had lost the feeling in both of my 

arms 

SI: (1) sorry can you repeat the last sentence?

Trainer2: yea I was I was unable to move at all 

(.) and I lost the feeling in both of my arms 
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Repair sequence
Non frame-breaking
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SI: ok (.) ehm as soon as I arrived 

at the hospital ehm I have I have 

that is I underwent an exam 

through the computer 

Trainer1: as soon as you arrived at 

the hospital sorry I didn’t get 

it ? 

SI: ehm yes
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Repair sequence
Frame-breaking
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SI: (.) ehm I got it wrong before I made a 

mistake [it’s not ]

Trainer1: [yes]

SI: he said that he wasn’t ehm relying on 

the right side but on the left side

Trainer1: right good because I had marked 

it as a mistake

SI: and ehm and ehm and now he has added 

that ehm (1) could you please repeat your 

sentence ?
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Turn-taking patterns
Pauses & Overlaps
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SI: (1) ehm before falling down did you have some ehm

some some vomiting not vomiting some some nausea or 

did you have poor eye sight ?

Trainer1: mhm

Trainer2: (.) I don’t think so (.) I mean (.) yea 

everything was going round me and I felt like dizzy  

(1) as for perspiration one cannot stop sweating 

here with this heat 

SI: (.) so ehm my head started going round and then as 

for sweating I can’t help it it’s too hot in here

Trainer1: yes and you started sweating right (.) didn’t 

you have some buzzing in your ears ?

SI: (.) did you have did you have some ehm some ringing 

in your years some buzzing in your ears ?
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Summing-up
Before moving on

 The Role-Play is oriented to its meta-

contexts (the frame of the class or of the 

examination)

 This is evident in different types of 

frame-breaks

• Requests for clarification initiated by SIs

• Repair sequences initiated by SIs or Trainers

• Turn-taking patterns: pauses and overlaps
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Having said so? 
Which are the implications for RP?

 Frames and their breaks are 

interactionally negotiated, so trainers 

may “work” on the interaction

 Frame-breaking in Role-Play is not 

necessarily negative, since it may trigger 

reflection on frame-breaks occurring in 

real interactions, and raise SI’s 

awareness of their role 
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Open questions
1

 Should we really train SIs not to be 

ratified participants – like principals and 

responders  - in the interaction? 

 How can they ask questions eliciting 

narratives which facilitate the diagnosis 

(Davidson, 2000; Bolden, 2000, Hsieh, 2007) 

if they are just relaying - as recapitulators, 

reporters or narrators (Merlini & Favaron, 

2005)?
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Open questions
2

 How can we train SIs to activities that 

relate to a wider spatio-temporal context 

than that provided for the one-off Role-Play, 

but that appear to be visible needs in the 

real interactions where they typically occur?

• Interpreter’s questions to elicit narratives that 

facilitate the diagnosis

• Instruction sequences

• Offer sequences
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Getting to the conclusion
1

 Although one may criticise practices such as 

instruction-giving, offering assistance and 

autonomous questioning, they occur in both 

Italian and Belgian data and they appear to be 

among the expectations of health staff (Hsieh, 

2006-07).

 These three practices have something in common: 

they are all designed to allow the patient to take 

something away for the future world – useful 

information, assistance, diagnosis – which is 

relevant outside the immediate medical context
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Getting to the conclusion
2

From role-playing to role-taking: how can 

we train SIs to manage the interpreter 

role in health care?

Training & Education
(Widdowson, 1978-1998; Corsellis, 2008)

Savoir-faire & Savoir-être
(Lussier et al., 2003)
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Getting to the conclusion
3

 RP can be a helpful training

technique
• Linguistic skills

• Communicative abilities

 RP cannot reproduce real 

interactions, hence educating on 

how “to be” in specific contexts and 

orientations
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Unless…
Trainers promote some “take-away”

1. Introduce some tangible outcomes 

and features of real communication 

(i.e. forms to be filled in, post-its, 

difficult names to spell etc.)

2. Use Role-Play in conjunction with
a) Observation of real data

b) Narration of personal experience
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