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PhD project on Community Interpreting: a comparison 
between “didactic” and “real” interpretations to assess the 
training and educational needs of would-be and already 
working interpreters.

Comparison using complementary analytical lenses and 
integrating a qualitative (subjective) and quantitative 
(objective) approach.
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The aim of this poster is to identify the software which 
best suits my transcription needs:

• Making the transcribing activity easier;
• Link audio with transcript;
• Transcribe words spoken, prosodic elements, pauses 
and events;
• Add meta information on speakers, activity, language, 
code switch etc. 
• Look at turns and sequences;
• Visualize overlaps;
• Share transcriptions (& address issue of data sharing );
• Build a bilingual corpus in XML (TEI conformant);
• Query corpus.
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First and foremost, I would like to thank my supervisor, Laura Gavioli, for 
assitance and scintillating discussions. 
My utmost gratitude goes then to Guy Aston, as this poster would not 
appear in its present form without his advice and technical support. 
I also thank Marco Cencini for inspiration, since the poster title 
originated from the co-authored paper “Resurrecting the corp(us/se): 
towards an encoding standard for interpreting data” (Cencini & Aston, 
2002).
The last lines should be words of thank to all the students who took part 
in the recordings.
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Given that there is no good transcription tool that supports 
TEI natively, I need a software which can help me with the 
transcribing activity and which can also allow me to export 
transcripts into TEI-XML or into an XML that can be easily 
turned into something TEI-conformant.

To try and fulfill this desire, I selected one of the 
“didactic” interpretations I had collected using a small mp3 
recorder.

I then chose a specific sequence which could be 
useful to show you what I am interested in.

And I finally evaluated available software for 
transcription:

Getting my teeth into 3 of them:
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Look at the table displaying the features of the three tools
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Figure 3. These three boxes describe the main features of the programmes, as 
they are described by the producers. Information on the real 
difficulties/advantages of use will be provided in Table 1
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It is a system of 
concepts, data 
formats and tools 
for the computer 
assisted 
transcription and 
annotation of 
spoken language, 
and for the 
construction and 
analysis of spoken 
language corpora. 
Project of 
University of 
Hamburg
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It is a next
generation multi-
platform, 
multilingual, multi-
channel
transcription tool
developed by
Linguistic Data 
Consortium [LDC] 
to support manual
transcription and 
annotation of audio 
recordings. It
provides efficient
solutions to usual
transcription
challenges
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Please contact natacha.niemants@unimore.it to ask questions about 
Software for Transcription and this PhD project on Community 
Interpreting.  
More information on this and related issues can be obtained at 
www.dailynterpreter.com . 
An online, PDF-version of the poster will soon be available on my 
website at the page www.dailynterpreter.com/my-writings .
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In class: 36 hours

Exams: 9 ½ hours
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Not yet available

Work in progress

����-��	������������-��	��������

�������� '����'����

Xaira is a general purpose XML search engine which operates 
on any corpus of well-formed XML documents. This XML-aware 
query software is best used with TEI-conformant documents.
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It is a software for 
professional 
researchers who 
want to analyze 
digital video or 
audio data. It 
enables you to 
align text and 
sound, and the 
interface is very 
user-friendly. It is 
perfect for those 
transcribing in 
Jefferson’s style. 
Developed at the 
University of
Wisconsin

Not easilyYesNot easilyCan Can addadd symbolssymbols

NoYesNoTEI TEI conformantconformant

YesNoNoCan play audio at Can play audio at 
variablevariable speedspeed

NoNo (but see
Schmidt, 2005)

NoAnnotationsAnnotations
defineddefined
hierarchicallyhierarchically

Overlaps not
visualized in 
transcript

ComplexJeffersonian, so 
not machine-
readable

Negative Negative featurefeature

NoYesNot “well-formed”SavedSaved in XMLin XML

?Yes: emails?Future Future supportsupport

YesNo, but willing to
share code

YesOpen SourceOpen Source

YesYes but non 
intuitive

YesCode non Code non verbalverbal
behaviourbehaviour in in 
absenceabsence ofof speechspeech

NoUser-defined
annotation
categories

YesUserUser--defineddefined
annotationannotation typestypes

ShortcutsAvailability of
develpers

ShortcutsPositive Positive featurefeature

YesNot immediatelyYesEasy Easy toto useuse

Those supported
by libsndfile (not
mp3 for now)

Any suported by
Java Media 
Framework

mp3, waveSupportedSupported audio audio 
formatsformats

Yes: .trs and .txtYes: TASX, ELAN, 
Praat, AIF, CHAT, 
TEI (!)

Yes: .rtf, Transana
XML database

Export Export annotationsannotations

FreeFree $ 50 per computerCostCost

Qt-based (works
on UNIX, 
Windows, Mac OS 
X)

Java-based (works
well on Windows)

Many (most
packages are 
Windows based)

SupportedSupported
platformsplatforms

.tdf and .trs formatPraat, TASX, 
ELAN, TEI (!),
Simple Exmaralda

Transana XML 
Database

Import Import fromfrom

YesYesYesLink Link withwith audioaudio

YesYesYesTranscribeTranscribe wordswords, , 
prosodyprosody and and 
eventsevents

YesYesNoMeta informationMeta information

YesNoYesVisualizeVisualize turnsturns and and 
sequencessequences

www.ldc.upenn.ed
u/tools/XTrans

www.exmaralda.or
g

www.transana.orgHome Home PagePage

It depends on the 
annotation

Yes, because XML 
based

Only with those
using Jefferson

SharingSharing

NoYesNoBuildBuild XML corpusXML corpus

XTransXTransExmaraldaExmaraldaTransanaTransana??

Figure 4.
Transana

This screenshot shows
you how Transana looks
like. The files structure is
on the right, the audio 
waveform is at the top, 
and the transcript is in 
the middle. Pauses, 
overlaps, events, 
prolongations, emphasis, 
inhalation, exhalation and 
tempo are annotated
following Jeffersonian
Transcription Notation

Figure 5.
Exmaralda

This screenshot shows
you how EXMARaLDA
looks like. The waveform
is at the top, the transcript
is in the middle and what
you see at the bottom is a 
box enabling one to add
symbols. Annotation is
made following Schmidt 
(2005) conventions for
conversion between the 
Exmaralda Basic-
Transcription format to
the TEI format

Figure 6.
XTrans

This screenshot shows
you how XTrans looks
like. The transcript is over
the waveform, where
overlapping speech
regions are displayed
using overlapping color-
coded horizontal bars for
each segment, one per 
speaker. Annotation has
here been made following
Jeffersonian conventions, 
but the same could be
done with TEI-XML

Figure 7.
Xaira

This screenshot shows
you how Xaira looks like
when using a stylesheet, 
namely a set of
commands that determine 
how the information 
encoded in the XML 
markup is translated to a 
visual display. Stylesheets
allow one to match 
computer readability with a 
user-friendly visualization, 
where TEI-XML tags such 
as <prol>..</prol> can be 
turned into something 
Jefferson like (e.g. 
docteur: )

IdealIdeal

TimeTime--BasedBased HierarchicalHierarchical
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Figure 1. These two boxes show what has been done so far for the collection 
of authentic data: the recordings of “didactic” interpretations have finished, 
while those of “real” interpretations are on the verge of starting in Italy and 
abroad (authorizations have not been given yet)

Figure 2. This ship-shaped figure includes the resources, the authors and the 
disciplines we may be using when carrying out the quantitative and qualitative 
analysis (see Heritage & Maynard, 2006: xii to grasp the parallel between 
open sea navigation and the debate over qualitative and quantitative methods)

Table 1. This table compares the three software I have been testing for 
sometime with respect to certain features. On the basis of this table, and of your 
feedback, a final decision will be made and transcriptions will be started 

The same overlaps (e.g. between [interessano] 
and [ehm] ) are displayed using the three tools
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Footing (Goffman)

Objectivity (Bateson)
Taxonomy (Wadensjo) 

In other words (Schiffrin)
We & They identity, (Gumperz)

Communication in Medical care (Heritage & Maynard)
Conversation Analysis (Sacks, Jefferson, Schegloff)

Pragmatics (Grice, Austin, Brown & Levinson)
Interactional Sociolinguistics (Gumperz)

Affectivity (Ochs & Schieffelin)


